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Project Aim

Oral nutrition supplements (ONS) are used to
support patients’ nutritional needs in hospital. Their
wastage has been largely uninvestigated at Mount
Isa Hospital. Investigation is needed to highlight the

impact of wastage on the health service. 

Pre-Consumer
ONS discarded by staff due

to expiry or damage.

In the hospital kitchen and
on the wards.

Post-Consumer
ONS discarded by patients

after being served.

In the hospital kitchen and
on the wards.

9% (182) of bottles were wasted to
landfill, most due to expired stock. This
is likely underrepresented.
36.4% of each bottle was wasted.
$360.16 cost wastage over 5 months.

To consumers:

Receiving the correct product could
increase consumption and reduce

flavour fatigue.
Increase nutritional adequacy and

reduce malnutrition risk2

To the HHS:

Aligns with environmental
sustainability goals.

Reduction in procurement costs
and the redirection of funds. 

Improved patient satisfaction of
ONS 
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